COIMALWEHUE OB OBCJ1YXUBAHUA

Hacrosmee Cornamenue 06 obcmyxuBannn (nanee — «CornameHue 06 00CTy)KMBaHUNW» ) BCTYIIAET
B CHJIy B JIeHb MOKYIIKU yCJIYTH OTCIeXUBaHUA Oaraxa, mpeinaraeMoi komnanueir Blue Ribbon
Bags, LLC (nanee — «IlocTaBmuk») nmaccaxxupomMm aBUaKOMIAHUU WJIU OT €r0 UMEHU (najnee —
«ITaccaxwupy). ITocraBmuk u [Taccaxkup nanee COBMECTHO UMEHYIOTCSI « CTOpOHAME).

CTOpOHBI 3aKIIOYHIIN AOT'OBOP O HMXKECICAYIOIIECM:

1. COIVTIAIIEHHUE Ob OBCJIY’KUBAHUUN:

[Tpennaraemas [loctaBmukoM yciyra oTciaeXxuBaHus Oaraka mpeicTaBisieT coOO0N MOMCKOBBIN
CEpBUC ISl 3apETrUCTPUPOBAHHOIO Oaraxa, KOTOPbII ObLI MOTPYKEH Ha peilc WM HECKOIbKO
pericoB, OTIUYHBIX OT peiica uiau peiicoB [laccaxkupa, Uiy ObUT OTIIPABIICH B HEBEPHBIN MTyHKT
Ha3HAa4YeHUs, KOTOPBI, 110 JAHHBIM aBUAKOMITAHUU, OTJIMYAETCSI OT KOHEYHOM TOUKH IeperneTa
(manee — «OmuOOYHO OTIpaBJICHHBIA Oarax»), ¢ rapaHTHEH KadyecTBa OOCITyXKUBAHUS,
BKJIIOUAsi BO3HArpaxkJieHue, BhIIIauMBaeMoe 3a JI000i omnuO0YHO OTHpaBJICHHBINH Oarax,
KOTOpPbIIl He OBl HalijileH B TE€YEHUE YCTAaHOBJIEHHOro mepuoja BpeMmeHH. Takoi
YCTaHOBJICHHBIN TIEPHO/ BPEMEHH COCTaBIIsIeT 96 4acOB ¢ MOMEHTA IIPU3EMIICHHUS caMoJieTa, Ha
KOTOPOM JIETEJ MacCaXup, €CiiM, COTJIaCHO CBEJCHHUSIM aBHAKOMIIaHMH, Oarax He MpUObLI
BMECTE C [MaCCaXUPOM COTJIaCHO rpaduKy.

DNEeMEHTHI YCIyTH:

(a) Ilouck 6arazka

B pamkax okaszaHWs yCIyrdu MOWCKa W Bo3Bpara Oaraxka [locTaBIMK MOJKEH aKTUBHO
B3aMMOJICHICTBOBATH C MACCAKUPOM, aBUAKOMITAHUEH U IPYTUMHU PECYpPCaMU ISl TOTO, YTOOBI
HAWTH U YCKOPUTH BO3BpAIEHHE OIMOOYHO OTIpaBleHHOro Oaraxa [laccaxxupa B Teuenue 96
4acoB C MOMEHTa (PaKTUUECKOTO MPUOBITHS CaMOJIETa B KOHEUHBIN IMyHKT HAa3HAYCHUS
[Maccaxwupa (manee — «Cpok mpenocraBieHus yciayru»). Ilaccasxkup npusnaert, uyro Blue
Ribbon Bags npeacraBisier co0oii onaaiin-cepsuc. IlodTtomy awdbie aeiicTBus,
CBSI3aHHBbIE ¢ 0OTYeTAMHU 00 OIIMOOYHO OTHPaBJIeHHOM Oaraxe u ycayramu Blue Ribbon
Bags, 6yayT BoInoJHATHCS [IoCTAaBIIMKOM TOJIBKO MO JIEKTPOHHO# mouTe. IMaccaxupsl
U 3aKA34YUKHU 00513aHbI CO0JII01aTh yCa0BHUs HacTosero CorJiamenus 00 00Ca1y:KUBAaHUM
Jake MPU OTCYTCTBHUU JAocTyna K UHTepHeTY WM YJIEKTPOHHOI moyvTe.

JIroOble mpuobOpeTaemMble YCIAYyrd OTHOCATCS TOJBKO K peiicaM, yKa3aHHBIM B HOMeEpeE
HNOJTBEPKICHHUS aBUAKOMIIAHUU, JJISI KOTOPOTo 3Ta yciayra Obina mpuobperena. Ecnu
HECKOJIbKO PeiicoB ObLIN 3a0pOHUPOBAHBI OT/IEIBHO U UMEIOT pa3Hble HOMEpA MOATBEPKACHUS
aBUAaKOMITAHHUHM, JJI KaXXJ0r0 HOMepa HeoOX0IMMO 3aKIIOYUTh oTAenbHOoe Cornamnienue 06
oOcnmyxuBaHuu. TypHCTHUECKHE areHThl MOTYT IPHOOPECTH YCIYTy € OTCICKHUBAHUEM 10
Homepy «PNR», npenocraBiennomy co ctoponsl GDS. Typucrtudeckue oHaliH-areHTCTBa
MOTYT MpeJylaraTh JaHHYIO YCIYTY JUIsl aBUAOMIIETOB B «00a KOHIA», MPUOOPETEHHBIX HA MX
caiiTe, Aake eClM TakKOoW OMIET BKIHOYAET HECKOJIbKO HOMEPOB MOATBEPKACHUS
aBuakomMnanuu. KomMmaHuu 1o cTpaxoBaHUIO MyTEUIECTBHI MOTYT J00aBUTh TaHHYIO YCIYTy
K CBOMM HpEIJOXEHHUSIM, U OHa OyJeT OXBaThbIBaTh TOT € JMAMa30H JaT, YTO U
IPUOOPETEHHBIN CTPAXOBOM MOJIUC, HE3aBHUCHMO OT TOTO, CKOJIBKO peliCOB OBLJIO BBHITIOJIHEHO B
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TCUYCHUC YKA3aHHOT'O CpOKa.

(b) BoImuiaTsl 10 rapaHTHH KadecTBAa 00CyKMBAHUS

Ecnu nelicTBus MO MOMCKY M BO3BpaTy Oaraka HE YBEeHUYAIHCh YCIIEXOM M IMOTEPSIHHBINA Oarax
[Taccaxxupa He OBUT BO3BPAIIICH B COOTBETCTBUU C HACTOSIIUMHE Y CIIOBUSMHU B TeueHne Cpoka
peOCTaBICHUS YCIyTH, [locTaBmuK 0053yeTCsl BRIIIATHTE [laccakupy KOMIIGHCAIIUIO B
cootrBeTcTBUU ¢ OTrpaHUYEHNEM OTBETCTBEHHOCTH IO TapaHTHH KAa4eCTBa OOCTYKUBaHMUS.
[TocTaBunk nmpe/iaraeT Ha BEIOOP HECKOJIBKO YPOBHEH YCIYT 1O IOUCKY M BO3BpaTy Oaraxa.
[Taccaxup BbpIOMpaET XKeJlaeMbId YPOBEHBb YCIYT IO MOUCKY M BO3Bpary Oaraxa c
COOTBEeTCTBYIONIMM OTrpaHHYCHUEM OTBETCTBEHHOCTH IO TAPAaHTUU Ka4eCTBA 0OCITYKUBAHUS,
u3noxkeHHbIM B Paznene (d) Hioke, u omatut [TocTaBiiuKy cooTBeTCTBYOIIYI0 KoMuccuto mo
Cornamenue 06 00CTy)KUBaHUY, H3JIOKCHHYIO B paszelie (¢) HIKe.

(¢) KoMuccusi mo cOrjJjameHni0 00 OKAa3aHHI VCJAVIL (d) OrpannyeHnue
OTBETCTBEHHOCTH 110 FAPAHTHH KAYeCTBA 00CAYKUBAHUS

Gold Service - US$5.00 - $1,000.00
Platinum Service - US$7.50 - $1,500.00
Diamond Service - US$10.00 - $2,000.00

BbinuiaTtel 10 rapaHTHH KadecTBAa 00CJHYKHMBaHUS OTPaHUYEHBI ABYMH (2)
He/I0CTABJIEHHbIMHU 0ArasKHBIMHM MeCTAMH HA OJJHOTO NACCAKHUPA.

UTo06b! OMYYUTH MPABO HA YCIYTH IO MIOMCKY M BO3BpaTy Oaraka M Ha BHIIUIATY 110 TapaHTHH
KauecTBa OOCITyKHBaHMUSI, IPETyCMOTPEHHBIE HacTosAMM CoramieHueM 00 00CITy)KUBaHHUH,
[Taccaxxup cornamaercst coOI0aTh CAEAYIOIIUE YCIOBUS:

2. OBA3AHHOCTHU U OBA3ATEJIBCTBA TACCAXKHUPA:

Omnara HaccameOM CEPBHUCHOTO c6opa 03HAa4ac€T, 4TO OH COIJIACCH C YCIOBUSIMU
HacTtosmiero CorjameHus 00 O6CJ'Iy>KI/IBaHI/II/I.

Bcest madopmanus, npenocrasienHas [locTaBmuKy mpu oruiaTe yCIIyTH Moucka Oaraxa
WJIM 1ojjave 3asBieHus o0 omunbo4Ho oTnpaBieHHOM Oaraxe («MBR»), nomxkHa ObITh
TOYHOH ¥ MpaBInBOi. HeBepHbIE NaHHBIE MPH MOKYIIKE MPOAYKTA, BKJIIOYAs OIINOOYHbIE
MMEHa acCa)XMpOB, HEMPAaBUIbHBIN BHIOOP aBHAKOMIIAHWU M HETPABHIIbHBIE HOMEpa
MOATBEPKICHNS] aBUAKOMIIAaHUN (HOMepa 3JIEKTPOHHBIX OMJIeTOB WJIH J11000i HOMep
OunJieTa, BBIAAHHBIH TYPUCTHYECKHUM areHTCTBOM, KOTOpPOe NMPoaaJi0 MAaCCaKUPY
aBHAOMJIeT, He OyIeT CUMTATHCS 3a HOMep NMOATBep:KAeHUusl aBuakomnannu. Homep
NOATBEP:KICHUSI AaBUAKOMIIAHUM J0JI’KeH ObITh BbIIAH CaMOii aBHaKOMIIaHHUeEH, U
TOJIbKO pelichbl, MepevrcJeHHble 0]l HOMEPOM NMOATBepPKAeHUsS aBHAKOMIIAHUH,
BbIIAHHBIM aBHAKOMIIAHUEH, ISl KOTOPOM ObLJI NMpuoOpeTeH OMiIeT, OyIyT UMETh
NpaBo Ha MOJy4YeHHe YCJIYTH N0 MOMCKY H BO3BpaTy 0araka WJM Ha BBIILIATY 110
rapaitTum KadecrBa oocayxxuBanusa Blue Ribbon Bags B ciayuae morepu
Oaraxa.) annynupytoT Cornamenuem o6 oOciaykuBanuu, u [laccaxup numaercs npasa
Ha TOJyYeHHe KaKuX-JIHOO yCIyT MO MOWCKY M BO3BpaTy Oaraka W Ha BBIILIATHI O
rapaHTHUU KayecTBa OOCIY)KMBAHUS B COOTBETCTBHH ¢ HacTosuuMm Coriamenuem oo
obcnyxuBanuu. JIro6ast mHpoOpMaIus, mpenocTaBieHnas [locTaBumky B cOOOIEHUH 00
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OIIMOOYHO OTHPABICHHOM Oaraxke, OyeT UCIOJb30BaThCs ISl HIOJTOTOBKU OTUYETOB 00
omu0O0OYHO OTHpaBIIEeHHOM Oarake, BKJIOuYasi BpeMs NpuObITHS pelica. Ecnu B
coobmmennn o0 omubOYHO OTHpaBiIeHHOM Oaraxe Ilaccaxup ykazan HEBEpHBIH aapec
3JIEKTPOHHOM 1MOYTHI, [IocTaBIIMK HE HECET OTBETCTBEHHOCTH 3a TO, 4TO Ilaccaxxup He
MOKET CBOEBPEMEHHO OTBEYATh HA COOOIIECHUS MU BBIMOIHATH YCIOBHS HACTOSIIETO
Cornamenus 00 00CTy>KUBAaHHH.

Ecnu I[ToctaBmuk nHpopmupyet Ilaccakupa 1mo 3JI€KTPOHHOHN MOYTE O TOM, YTO B
OTHPABJICHHOM UM COOOIIEHUU 00 OMMOOYHO OTIPABICHHOM Oaraxke ykasaHa HeBEpHas
nHpopmanus, y Ilaccaxupa ectb 12 yacoB 11715 ucnpaBieHUs yKa3aHHOW MH(POPMALIUU.
Hanuuue nro60il HeBepHOUM MHPOpMALINHU, KOTOPYIO ACCAKUP HE U3MEHMII B TEUEHUE
12 yacoB mocie MOJIy4YEHUSI COOTBETCTBYIOIIEIO YBEJOMJEHUS, NPUBOJAUT K
anHynupoBanuto CornameHusi 00 00CITy)KMBaHHH U OTYETa 00 OMIMOOYHO OTIIPABICHHOM
Oaraxe, npu 3ToM [laccaxkup TepsieT MpaBo Ha JHOObIE YCIYTH MO TOUCKY U BO3BpaTy
Oaraxa ¥ Ha BBIIUIATY 10 FApAHTUH KA4eCTBA 0OCITYKUBAHMUS.

[Taccaxkup AOKEH MPUOOPECTH YCIYTy OTCIEKUBAaHUS Oaraxa /0 BbUIETA IIEPBOTO
pefica. Ilaccaxup momkeH mpuoOpecTH yciayry OTCIEKHBaHHS Oaraxka J0 Hadaja
M00BIX BBIJIETOB B Ipefenax mpexacTosimeil moesnku. [laccaxup He mMeeT mpaBo
MpHOOPETaTh YCIYTy OTCISKHBAHHS Oaraxka MpH Nepecaake, TO eCTh HaX0IICh MEXITY
peiicamu. Mupopmamus 060 Bcex peiicax B Mpejaenax MapuipyTa maccaxupa o
NpUOBITHS B MIYHKT HAa3HAYCHUS, a TakkKe 000 Bcex peiicax, KOTOPBIMU JIETeNl Oarax
nacca)xupa, OTMEUEHHBIX CUCTeMOH yuera Oaraxa Jr000i aBUaKOMITAaHUH B TIpeenax
JIOCTAaBKHU 10 KOHEYHOTO IMyHKTa Ha3HAYCHMsI, JOJDKHA ObITh epenana komrnanuu Blue
Ribbon Bags, 4T00bI OIyYuTh IPaBO HAa YyCIYyTy MO MOMCKY U BO3BpaTy Oaraka Wi Ha
MOJTyYEHHUE BBITUIATHI TI0 TAPAHTHH Ka4ecTBa 00CIy)KMBaHHS B Clydae yTepu Oaraxka.
Hanuuue mo0bIX epeneToB naccaxupa 10 KOHEYHOTO IMyHKTa Ha3HAYEHUs, a TAKXKe ero
Oaraka, OTMEUEHHBIX CHCTEMOH yueTa Oaraka 11000l aBuaKOMIIaHWHU, KOTOPbIE HE ObLIH
ykazanbl B Cornamenun o6 obcnyxuBanuu Blue Ribbon Bags, numaer maccaxupa
npaBa Ha MOJy4YeHHE YCIyT IO MOMCKY M BO3BpaTy Oaraka M BBHIIUIAT 110 TapaHTHH
KadecTBa 0OCITy)XKMBAaHUA Jlake B TOM CIIydae, €Clu IS BCEX OCTAIBHBIX PEHCOB B
pamkax 3Toi moe3nku Cormamenue o0 obciayxkuBaHuu ObuTO 3akioueHo. [locrie
OTIPaBKU OTYETa 00 OMHUOOYHO OTIPABICHHOM Oarayke rmaccaXup He MMEeT IpaBa
npuoOpeTaTh JOTOJHUTEIbHBIE YCIYTH ISl AOTIOJHHUTEIBHBIX PEHCOB, KAKUM-TTHOO
00pa3oM CBsI3aHHBIX C 0ara)xoM, yka3aHHOM B oTdeTe 00 OIMMOOYHO OTIPABICHHOM
6araxe. I[Tocne moaroToBKM oT4yeTa 00 OMIMOOYHO OTIPABIEHHOM Oarake maccakup He
MMeeT MPaBO BHOCUTH U3MEHEHUS B aJIpec TOCTaBKH, KOTOPbIE TPEOYIOT BHIIIOJIHECHUS
JIOTIOJTHUTEIBHOTO peiica U MpHOOpeTeHUs AOMOIHUTENbHON yenyru. [lpu BHeceHuH
U3MEHEHUH B aJpec JOCTAaBKU OUIMOOYHO OTIPABIECHHOrO Oaraxa, 0 KOTOPOM yKe
COOOIIMJIM MOCTABUINKY, HO JUISl KOTOPOTO HE Oblia MpHOOpeTeHa TONMOJHUTEIbHAS
yCIllyTa JJisl TaKOTO JOTIOJTHUTEIBHOTO peiica, maccakup TepseT MpaBo Ha IOJTy4YCHUE
YCIyT 110 TIOUCKY ¥ BO3BpaTy Oaraxka M BBIILIAT 110 TAPAHTHH Ka4eCTBA 0OCTYKHUBaHHS
Blue Ribbon Bags.

[Maccaxup npusHaet, 4To [locTaBIIUK MMEET MPaBO OTKA3aThCs OT JOOOH yCIyTH
OTCJIC)KUBAHHS Oaraxxa W aHHyIHpoBaTh J06oe Cornamenue 06 o00CTyKUBAHUU
(BKIIOYas BO3BpAT BHIIJIATHI IO FapaHTUU KadecTBa oOcnyxkxuBaHus Ilaccaxupy) B
nro6oe Bpems 1o nojauu Ilaccaxupom otyera 00 OMIMOOYHO OTIPABICHHOM Oaraxe.

[Ipexxae yem cooOIMAaTh O TAKOM ONIMOOYHO OTHPABICHHOM Oarake MOCTaBIINKY,
[Maccaxxup moJKeH He3aMeNIUTENbHO B TeueHue Cpoka mpeaoCTaBICHUS YCIYTH
COOOITUTH B aBUAKOMITaHHIO (B (hopme, IPeTyCMOTPEHHOM MpaBHJIaMH aBUAKOMITAHUH) O
TOM, UTO ero 0arax ObLT OTHPAaBJICH OMMOOYHO WA HEe OBLIT JOCTABJICH.

[Taccaxxup AOMKEH MONYUYHTHh OT aBUAKOMIAHUM MOATBepxkaeHue llpeTeHzun
OTHOCHUTEJILHO OIIMOOYHO OTMIPABJICHHOTO Oaraxa, B KOTOPOW JOJKEH OBITh yKa3aH
YHUKAaJIbHBIH KOHTPOJBHBIH HoOMep Oaraxa (Ha3blBaeMBbI TaKkxe
CIIPABOYHBIM KOJIOM, HOMEPOM OTCIIEKUBAHUS HJIM KOHTPOJIbHBIM KoJloM). Kommnanus
Blue Ribbon Bags He 3aHMMaeTCs MoJaydYeHHMEM YHUKaJIbHBIX HACHTH(UKAIMOHHBIX
HOMEpOB (CIPaBOYHOTO KOJa, HOMEpa OTCJIEKUBAHUSA UJIM KOHTPOJIBHOTO KOJAa) OT
aBMaKOMIIAaHUU OT UMEHHM maccaxxupa. OTBETCTBEHHOCTb 3a MOJy4YeHUE yKa3aHHOM
nHpOpMaUK OT aBUAKOMIIAHWHU TIPH T0Jlaue MpEeTeH3un 00 yTepe Oaraxa Hecer
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naccaxup. OTdeThl 00 OMHUOOYHO OTHPAaBICHHOM Oaraxe 0€3 YHHKaJIbHOTO
KOHTPOJIBHOT'O HOMepa He oOpabarteiBatores, u [laccakup TepseT nmpaBo Ha MOJyYCHHE
TI00BIX YCIYT MO MOMCKY M BO3BpaTy Oara)ka M Ha BBIIUIATHI IO TApAHTHH KAa4eCTBa
o0ciry>kuBaHus coriacHo nanHomy CornameHuto 00 00CITyKUBaHUH.

ITpu nonaue IlocraBmuky 3assBku 00 omnO04YHO OoTHpaBieHHOM Oaraxe Ilaccaxup
JIOJKEH MCIOJIB30BaTh CIOCO0ObI, onucanHble B MyHKTe 2(k) Hacrosmero Cornamienus,
BKJIIOYasi BBIJAHHBIM aBUAaKOMIAaHUEH YHUKAJbHBIH WACHTH(OUKAIMOHHBIK HOMEp
yTEepSHHOTO Oaraxa («CChUIOYHBI HOMEp JeJian) U IS KaXJ0ro 0ara)kHoro Mecra
(«HOMED OaraxHOUM OMPKH») M BCIO HEOOXOoAUMYI0 HH(pOpMaIio B TeueHHE 24 9acoB ¢
MOMEHTa (PaKTHYECKOTO BPEMEHHU MPUOBITHS peiica, KOTOphIe OYIyT MCIIOIBb30BATHCS IS
HOJIFOTOBKU OTYETa 00 OIIMOOYHO OTIpaBiIeHHOM Oaraxe. JIroObie oTueThl 00 OMNO0UHO
OTIpaBICHHOM Oaraxe, moaanHeie B komnanuio Blue Ribbon Bags mo ucreuenun 24
4acoB C MOMEHTA (PAKTUYECKOTO MPUOBITUS pelica, OyAyT OTKIOHEHBI, HE3aBUCUMO OT
0OCTOATENBCTB U MPUUMH, M YKa3aHHBIEC TACCAKUPBI TEPAIOT MPABO HA MOJIyYEHHUE YCIyT
10 TOUCKY M BO3BpaTy Oara)<a M Ha BBIIIATHI 110 TapaHTHH KayecTBa OOCITyKUBAHHUSL.

Jis Toro, yToOBl 3aBEPIIMTH MPOIEAYPY MOAAYHU 3asBICHUS 00 OMKUOOUYHO OTIPaBICHHOM
Oaraxke, Bce macCaxupbl 00A3aHBI IPEAOCTABUTh KONUU OTYETA, BBIAAHHOTO MAaCcCaXHUPY
aBHaKOMIIaHUEH Ha MOMEHT I0JIayd NMPETEeH3HUI0 M0 MOBOAY NOTepsHHOro Oaraxa, B Blue

Ribbon Bags B Teuenue 24 yacoB nocie npusemiieHus peiica naccaxupa, 4To0bl maccaxup
MMeJl IPaBO Ha MOJYYEHHE YCIIYT 10 MOUCKY U BO3BpaTy Oara)ka WM Ha MOJTY4YEeHUE BBIILIATHI
[0 TapaHTHM KadecTBa obcimyxuBanus Blue Ribbon Bags. Ecnu [Taccaxkxup He mpenocTaBuT
KOIIMIO 3TOT0 OTYETa MPH Mojaye 3asBJIeHUs 00 OIIMO0YHO OTHPABICHHOM Oaraxke B TEUCHHE
24 yacoB mocie Nnpuiera, ero oT4yeT o0 omMuOOYHO OTIPABICHHOM Oaraxe, MOJaHHBINA B
komnanuio Blue Ribbon Bags, Oyzaet aHHyJIHpOBaH 10 UCTEUEHUHU YKa3aHHOTO 24-4acoBOro
CpOKa, a MaccakXup MoTepsieT MPaBoO Ha MOIyYSHHE YCIYTH IO IMOUCKY U BO3BpaTy Oaraxa u
Ha BBIIJIATHI 110 TapaHTUU KayecTBa oOciyxuBanus Blue Ribbon Bags. Otuer nomxen ObITh
OTHpaBJIeH MAacCaXUPOM IO JJIEKTPOHHON mouTe Ha yKaszaHHBIM aapec Blue Ribbon
Bags: mbr@blueribbonbags.com. ITaccaxxup nomxeH ykaszatb cBoil Homep CoruameHus: 06
oOciyxuBaHuUU, NpenocTaBieHHbll emy Blue Ribbon Bags npu nokynke, B cTpoke TeMbl
3JIEKTPOHHOTO MuchMa. COnpoBOIUTENbHAS TOKYMEHTAIM OT aBUaKOMIIaHUH, KOTOpast Oblia
MoJ1aHa JIIOObIM WHBIM CIIOCOOOM, YeM YKa3aHO B JAaHHOM JIOKYMEHTE, He Oy/JeT CUUTaThCA
JNEeWCTBUTENBHON U HE OyAeT paccMaTpUBaThCs B paMKax Mpollecca Mojadyu oTdyeTa 00
omn004YHO OTIpaBieHHOM Oaraxke B komnanuu Blue Ribbon Bags. JlioOble oTueThl, He
MMEIOIIME COMPOBOIUTEIbHON JOKYMEHTAIIMH, IPEICTABICHHON B MOPSIKE, OMUCAHHOM B
JTAaHHOM pasjene, OyIyT OTKIOHEHbI 10 UCTeYeHUH 24-4acoBOI0 CpoKa, HAuUWHask C BpEMEHHU
npuOBITHA peiica, M MaccaxHp JUIIASTCS PaBa Ha MOJyYeHHUE YCIIYT 110 IOUCKY U BO3BpATy
Oaraka MJIM Ha BBIILIATHI 10 FapaHTUU KadyecTBa obcimyxuBanus Blue Ribbon Bags.

Bce yeMoganbl OyAyT CUMTATHCS BO3BPAILEHHBIMH MACCAKUPY, U TaHHOE COrJIallieHue
00 00c/1y:kMBaHMHU Oy/IeT CYUTATHCH BbINOJHEHHBIM B COOTBETCTBHH C MOJIO0KEHUSAMH H
ycaoBusimu Corsnamenusi 06 oocay:;xuBanuu Blue Ribbon Bags, korna B coorBeTcTBUM €
npaBujJaMu OOpamieHUs] ¢ NMOTEPSAHHBIM 0ara>xoM, NPUHATHIMM B JaHHOM
ABHAKOMIIAHUM, 0arak NpuObLLI B a3PONOPT, 0003HAYEHHBbI B 3asiBJIEHUH MACCAXKUPA
00 yTepe 0ara:ka aBuaKoMIIaHHUei.

[Taccaxup moJKeH MoaaTh 3asiBJeHHE 00 OomMOOYHO OTMpPaBICHHOM Oaraxke
[TocTaBOIMKy, OTIPaBUB COOTBETCTBYIOIIEE 3asiBIICHUE 00 OMMUOOYHO OTIPABICHHOM
Oaraxe OJTHMM M3 CJICIYIOIINUX CIIOCOOOB:

B MU B 1T € p H e T ¢ o o
anpecy https://www.blueribbonbags.com/MishandledBaggageReports wiu

no tenedony +1 888-BAGGAGE (+1 888-224-4243-US) or +1 917-920-9699 (toll free) ,
KPYTJIOCYTOYHO 0€3 BBIXOTHBIX.
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*  3asBiieHHs 00 OMIMOOYHO OTIpaBIECHHOM Oara)ke JOJKHBI ObITH OTIpaBiieHbl B Blue
Ribbon Bags B Teuenue 24 yacoB nociie npu3eMIIeHHs peiica maccaxxupa, 4To0bl OH UMell
[IPaBO Ha MOJY4YEHUE YCIIYT.

1. Ilaccaxup maet npaBo [locTaBuiuky AelCTBOBATh OT €r0 UMEHH MPH MPETOCTABICHUHN
YCIIYTH 110 TIOUCKY U BO3BpaTy Oaraka, BKJItouas MpsiMmoe oOpalieHre B aBUaKOMIIaHUIO, 1
corJjallaercs He3aMeJIMTENbHO NMPEA0CTaBUTh JII000€e TpeOyemMoe MUCbMEHHOE WU MHOE
MOATBEPKJICHUE NAaHHOTO mpaBa. [laccakxup maeT MOJHOE pa3pemieHHe 00
aBHAaKOMIAHUM pas3riamarh A0y HHGOPMAIHIO, JHYHYI U KaCamMYICsT
Oaraxe/peiice, [locTaBmuky or umenu naccaxxkupa. Ecnu Ilaccaxup mokymaer yciuyry
yepe3 TYPUCTHUYECKOE OHJIAH-areHTCTBO WM JI00O0TO JIPYroro CTOPOHHETO MpojaBla
yCIYr, OH NPEJOCTABISAET TAKOMY TYPUCTUUECKOMY areHTCTBY MJIM CTOPOHHEMY
IIPO/ABILY YCIYT MPaBO pas3riamaTh JUYHYI0 HHPOPMALIHUIO O CBOEM IMYTEIIECTBUH KakK J0
Hayala TaKoTro MyTeIIeCTBUS, TaK U MOCJIE ero OKOHYaHUSI.

m. Eciau mHOE He OroBOpPEeHO B MUCHhbMEHHOHN (hopMe, BCE BBHITIIATHI IO TApaHTHUH KayecTBa
o0cy’)KUBaHMsl, ClIeJJTaHHbIE Ha OCHOBaHUM MPOBEPKU KOHKPETHOIO 0T4YETa 00 OIIMO0YHO
OTIpPaBIICHHOM Oaraxke, JOJDKHBI ObITh 0OHaTW4YeHbI B TeueHue 90 qHel co qHA BhIIAYU
yeka. JIioOble yeku, He oOHaludyeHHBIe B TeueHue 90 gHel co AHS BBHIJAYH,
aHHynupytoTcs, u komrnanus Blue Ribbon Bags He OyaeT HECTH OTBETCTBEHHOCTH 3a
MJIATEXKHU TAHHOMY MacCaKUPy COTJIACHO €T0 3asiBJICHUI0 00 OMKMOOYHO OTHPaBICHHOM
Oaraxe.

n. Ecnu 3asBinenHue 06 ommO0YHO OTHPABIEHHOM Oaraxe ObUIO OTMEHEHO MM OTKIOHEHO
10 KaKUM-JTM00 IPUYMHAM, HO [TACCaKUP OOHAPYKUII, 4TO 3TO OBUIO CIIEIaHO OHIMOOUYHO,
y naccakupa ecTb 12 yacoB ¢ MOMEHTA MOJIyYEHHs JEKTPOHHOTO MUCbMa 00 OTMEHE WU
OTKJIOHCHHUS 3asBJICHUS, YTOOBI cooOnuTh B KoMmanuio Blue Ribbon Bags 06 ommoOxke.
[Taccaxxup moxet coobmuth B Blue Ribbon Bags 06 omulke, oTpaBuB 31€KTPOHHOE
MUCHbMO M0 aapecy mbr@blueribbonbags.com, yka3aB B ctpoke Tembl HOMep MBR.
JIroOb1e coobmienus o0 omuOKax, MOJIydYeHHbIE TOCIE YKa3aHHOro 12-4acoBOro cpoka,
WIH TIepeIaHHble KAKUM-TTH00 APYruM crocoOom, He OyayT oOpabaTsiBaThCs, ACNO 10
oruetry MBR He OyaeT OTKpBITO, M MaccaXxup TepseT MpaBo Ha MOJy4YeHHUE YCIYT IO
MOUCKY M BO3BpaTy Oaraka WJIM Ha BBIILUIATHl IO TAPAHTHHU KayecTBa 0OCIyXUBaHUS
HE3aBHCHMO OT 00CTOSATENbCTB. ECiIu MOCTaBIIMK COrjamaeTcs ¢ HaTMYMeM OLIUOKU U
neino MBR cHOBa oTKpbIBaeTcs, y MOCTaBIIMKa €CTh JTOMOJIHUTEIBHO 72 Yaca ¢ MOMEHTa
OKOHYAHMsI UCXOJIHOTO 96-4acoBOro Cpoka mociie NpuObITUs peiica maccaxkupa (Takxke
Ha3biBaeMoro «Cpok MpeaocTaBlIeHUs YCIyTru»), 4TOObl pa3bICKaTh 0arax maccaxupa.
JIro6oii OGaraxx, yka3zaHHBIA B 3asBJICHUU 00 OMIMOOYHO OTIIPABICHHOM Oarake, KOTOPBIH
OBLT BHOBB OTKPHIT IO JIFO00 MpHUnHE, OYIEeT CUNTATHCS «BO3BPAIICHHBIM) ITACCAXKUPY B
COOTBETCTBHHU C TMOJOXEHHAMH U YCIOBUSAMH HacTosmero CormameHus o0
00CyXHMBaHUU TOCJE TOro, Kak Oarax OyJeT MoJIydeH B adponopTy, yKa3aHHOM B
3asiBJICHUU 00 yTepe Oaraka aBHaKOMIAHUEH; IPH 3TOM MAaCCAXHUP OOJIbIIE HE MOXKET
MPETEeHI0BaTh HA YCIYT'H IO TIOUCKY M BO3BpaTy Oaraka MJIM Ha BBIILJIATHI 110 TApaHTUU
KadyecTBa o0cykuBaHus oT komnanuu Blue Ribbon Bags.

0. JIro0oit omuO0YHO OTHPaBICHHBIN 0arax, yKa3aHHbBIH MaccaXUpoM, OTHOCUTEIBHO
KOTOPOr0 aBUAKOMIIAHHS WM a’pOMOPT TPEOYIOT «IMOBTOPHOHN pErHCTpAIUN» B
a’pOTIOPTY, €CJIM ATOT Oarax He MPOIIeNl PETUCTPAIHIO, HEOOXOIUMO TIOJTYYUTh U BHOBB
3apEeTUCTPUPOBATH IIPU OTIPABJICHUU CTHIKOBOYHOIO peiica MU MO KaKOH-Tu00 Apyroun
MPUYHHE, WA Y aBUAKOMITAHUH HET JIAHHBIX O TPOBEICHUH HEOOXOIUMON PETHCTPAIHH
Oaraxka, HE CUMTAETCS «OMHUOOYHO OTIPABICHHBIMY» COTJIACHO YCIOBHUSM HACTOSIIETO
Cornamrenust 06 o0CiIyKMBaHUM, U TAaKOW MAacCCaXXUP HE UMEET MpaBa Ha YyCIYTy IO
MOMCKY W BO3BpaTy Oara)a WM Ha BBHITJIATH 1O TapaHTHU Ka4ecTBa OOCTYKUBaHUS
kommnanuu Blue Ribbon Bags.

3. JOIIOJIHUTEJIBHBIE YCJ/JIOBUSI:

a. Hacrosmee Cornamenue 00 00CIyXKUBaHUU PACTIPOCTPAHSETCS TOJBKO HA OLUIMOOYHO
OTHIpaBieHHBIN Oarax. /(s m060ro ommOOYHO OTIPABICHHOTO Oaraka JOJKeH ObITh
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yKa3zaH «HOMep OaraxHOil OWpKM» aBHAaKOMIIAHWHM NPH pErucTpanuu Oaraxa B
asporopty. CorjacHo yciaoBusM Hactosmero CornameHus 06 00cTyKUBaHUU 000
Oaraxx 6e3 HoMepa Oara)xHOM OMPKU HE CYMTACTCS OIIMOOYHO OTIPABICHHBIM OarakoM.

Hactosimee Cornamienue o6 o0ciy>)kMBaHUU He pacnpocTpaHsercs Ha 6arax [laccaxupa,
KOTOpPBIN ObLT BO3BpalleH B TeueHue Cpoka npeaocTaBlIeHHs YCIyTry, HE3aBUCUMO OT
COCTOSIHUS Oara<a UM €ro COAEp>KUMOToO.

Hacrosmee Cornamenue 06 00CIyKMBAHUM HE PACIPOCTPAHAETCS Ha Kpaxy HIH
HOBpEXIeHHE Oaraxa WIu ero COAEPKUMOT0, COBEpIIEHHbIE B JII000€ BPEMsI, B TOM YHCIIE
1ocje Toro, kak 6arax Obl1 Bo3BpauieH [laccaxxupy. JlroOast npeTeH3ust aBUakOMIaHUU
OTHOCHUTEIILHO YTEPSIHHOTO Oaraxka MpH Moe3/IKe, KOTOpasi BKIIOYAET JI00bIE IpyTrue BUIbI
TpaHCHOpPTa, KpOME BO3AYIIHBIX NMEepPeBO30K, aHHyaupyeT Cornamenue 06
00CTy>KMBaHMHU, a ACCAXKHUP OOJbIIE HE MOXKET IPETEHI0BATh HAa YCIYyTH MO TOUCKY U
BO3BpaTy Oaraka MJIM Ha BBIIUIATHI 110 TapaHTUU KauecTBa 00CIIy)KMBaHHs OT KOMIIAHUU
Blue Ribbon Bags.

ITocTaBuiMK MOXkeT OTMEHUTh AaHHOe CornanieHue 006 o0ciy)KMUBaHUHU, U OH HE HECET
HUKakuXx oOs3atenscTB nepen [laccaxxupom uiaum kakoi-nubo TpeThel CTOpOHOM
OTHOCUTEJIBHO COOOIIEHHUI O MOIIEHHUYECTBE WJIU NMPOBEIEHUS PaCCIETOBAaHUS CO
CTOPOHBI aBMAaKOMIIAHUHW WA HOCTaBHII/IKa, CBSI3AHHBIX C JIOOBIM 3asBJIEHHEM 00
yTEpSHHOM Oarake Wjiu OT4eTOM 00 omunOouyHO oTmpaBiecHHOM Oaraxe. Kpome Toro,
HOCTaBH_II/IK MOXKCT IMoAaBaThb TaKOC 3asABJICHUC O MOIICHHUYCCTBC B COOTBCTCTBYIOIINUC
CJICACTBCHHBIC OpIraHbl.

Hacrosimiee Cornamennue 00 00CITy>KMBaHUN BKIIOYAET CCHUIKH Ha JIIOObIC HHCTPYKIIUH,
CBSI3aHHBIC C OTYETAMM 10 IMOBOJY OINIMOOYHO OTIPABICHHOrO Oara)a WM OOpaIeHus ¢
Oarakom, KOTOpBIC pa3MelleHbl Ha BeO-caliTe [TocTaBiirka, BKIOYAs HX PETYJISPHBIC
OOHOBJICHHUS.

Bo3BparmieHHbIl 0arax, JOCTaBICHHBIM B TeueHne Cpoka MpeJOCTaBICHUS YCIYTH B
NyHKT Ha3HaudyeHUs, yKa3zaHHbl [laccaxupom [isi aBUaKOMIIAaHUU, CUUTAETCH
BO3BpameHHbIM Ilaccaxupy B coorBeTcTBHU ¢ HacTosmuMm CormameHueMm 00
00CITyKUBAaHUH.

BrinnaTel mo rapaHTHH KadecTBa OOCHYXXUBAHUS OTpaHUYEHBl ABYyMs (2)
HEJOCTaBJICHHBIMU 0ara)KHbIMH MECTaMU Ha OJTHOTO YeJIOBEKa.

[Taccaxkup He MMEET MpaBa Ha MOJyYCHHE HECKOJbKHX BO3HArpaXKICHHUH B paMKax
OTpaHUYCHHUS OTBETCTBEHHOCTH I10 FApaHTUHU KayecTBa OOCITYyKHBaHHS 3a TOT JKe Oarax,
Ja)ke ecHaH OIS DTOro Oara)a ObLIO 3aKiodYeHO HecKoJibko CormameHuii o0
00CITyKUBaHUH.

Ecau IMaccaxup ne BHec [lnary 3a yenyru wiu [locTaBImIMK OTKJIOHHWI WA OTMEHHII
Cornamenue 00 obciykuBanum, Takoe Cornamenue o6 o0cayKUBaHUU MpeKpaniaet
cBoe neiicTBue, u [locTaBmKK HE HECET HUKAKUX 00s3aTenbeTB nepes [laccaxxupom mmm
KaKoW-mu0o0 TpeThel CTOpoHOU. J[aHHOE MOJI0KEHUE MTPUMEHSETCS B TOM CiIydae, €Clu
ObLJIa OCIOpeHa BhITUIATa M0 KPEAUTHOW KapTe corjacHO KoHKpeTHoMY Cornamenuto o0
00CITy )KHBaHUH.

AXT o HeHalexamel nepeBo3ke Oaraxa (PIR), odbopmieHHBIN a’spomopTom
(1. e. otnenom Lost and Found ninu mo0biM 1pyrum nojipa3esieHueM a’pornopTa), akT o
HapyLIEeHUAX NpaBuil nepeBo3ku Oaraxa (BIR) win ¢popmsl npeTeH3un o NOTepsSsHHOM
Oaraxe, oopMieHHbIN aspornopToM: [laccaxkup He UMeeT mpaBa Ha OTYYEHUE BBIMIATHI
M0 rapaHTHU KayecTBa 0OCIyXHUBaHHUA coriacHo Hactosamemy CornameHuio o0
00CTy>KMBaHUU IO MPETEH3UAM K aBHAIMHUAM, O()OPMIIEHHBIM B a3pONOPTY, HE3aBUCHUMO
ot opopmienus PIR unu BIR, 3a uckmrodenuem ciydaeB, Korjga aBHaKOMIaHUS
ohopMIIsieT OTIETBbHYIO BBIIIATY (KOMIIEHCAIINIO) 3a MOTEPSTHHBIN Oarax. ToJbKO B TOM
ciydae, €ClId aBUaKOMIMAHUS 00ecHeyuT OTAENbHYI0 KOMIIEHCAIUIO 32 MOTEPSIHHbIN
O0arax Ilaccaxwupa, IlocTaBIMK OCYyWIIECTBUT BBIIJIATHl [0 FApaHTUHU KayecTBa
00CITy’)KMBaHUS 32 OUIMOOYHO OTIPABJICHHBINA Oaraxk, He BO3BpaIIeHHBIN B TeueHue Cpoka
npeaocTaBieHus yciayru. Ecim aBMakoMmaHHWs HE BBINJIAYMBAET OTACIBHYIO
KOMITeHcaluto, [locTaBmuk He ©MEeT HUKaKUX 00s13aTeabCTB MO BhIIIaTaM. [losTomy
IJIsi OIMOOYHO OTHpaBIEHHOro Oaraxka TpedyeTcs MOATBEPKIEHHUE BBHIMJIATHI
KOMIIEHCAllUU CO CTOPOHBI aBHUAaKOMMNaHWU. Takas KOMIEHCAllMs, BhINIJIa4YeHHAs

Page 6 of 9



[Taccaxkupy aBHaKOMIIaHUEH, MOJKHA OBITH 0OpMIICHA aBUAKOMIIAaHHWEH 3a Oarax,
KOTOPBIA CUMTAETCS YTEPSAHHBIM IO JaHHBIM aBUakoMmnaHuu. Eciau aBHakoMmnaHus
npeajaraeT maccakmpam «BBIILIATHl HA MPEIMETHI MEPBOU HEOOXOIUMOCTUY» HUIH
BO3MEIIEHUE PACXOJI0B, TOHECEHHBIX BO BpEMsI OTCYTCTBHS Oarayka, TaKue BBHIILIATHI U
BO3MEIICHUS HE CUUTAIOTCS KOMIICHCAIMEH, TIPU ITOM MacCakup OONbIle HE MOXKET
NpEeTEeHJ0BaTh HA MOJYy4YE€HUE BBHIIJIATH MO FapaHTUH KadyecTBa OOCIYXHUBaHUS OT
komnanuu BRB.

[TocTaBUIMK HE HECET OTBETCTBEHHOCTH 3a 3a/I€PXKKH, BbI3BAaHHBIE HE 3aBUCSIIUMH OT
Hero o0CTOsITeNbCTBAMU. JTO BKIIIOYAET, IOMUMO MIPOYET0, JIF000H 4eMoaH, KOTOPBI He
MOXeET OBITh 3arpy>kKeH Ha peiic u3-3a npolieM ¢ 6e30MacHOCThIO (BKJIOYas, TOMUMO
MPOYETO, OMACHBIE TPY3bl, 0OHAPYKEHHBIC B YEMOJIaHE, /WM 3aJCPKKy 4eMOJaHa
TaMOXXHEe# 1o 1r000ii npuunne). Kpome Toro, croga BXoAsT cOOU B TOCTaBKE MO BUHE
CTOPOHHHX TEPEBO3UMKOB, KOTOPHIE MBITAIOTCS JOCTaBUTH Oarax Ilaccaxupy, umm modoi
otka3 [laccaxxupa npegnpuHATh pasyMHbIE YCUIIUA Ui MOJIydeHUs: Oaraxka B T€UCHUE
Cpoka nmpenocTaBiIeHus yCIIyTr'y, WK OKa3aHUs [TOMOILH, 3anpolieHHoi [loctaBuiukom B
TeueHne Cpoka MpeoCTaBIEHUS YCIYTu. OTO TakXke BKIKYaeT 3anpockl [locTaBmuka
OTHOCHTEJIbHO ONUCaHUs Oaraxa, CIMCKa COAEPXXUMOIO MJIM HAJIUYUSA JHOOBIX
UJeHTU()UKALIMOHHBIX METOK WJIM 3HAKOB Ha Oaraxxe maccaxxupa. OTBeThl Ha J100bIe
3ampochl MOJOOHOTO XapaKkTepa MacCakKup JOJKEH OTIHPaBUTh B TeueHHE 12 4acoB ¢
MOMEHTa 3aIpoca, c/ieJJaHHoro nocraBmukoM. Ecium nmocne ornpasku IloctaBuimkom
m060r0 3ampoca B TeueHHe 12 gyacoB He ObLI MOJIYy4YeH OTBET, OTYET 00 OMHOOYHO
OTIpaBJieHHOM Oaraxke aHHyJIupyeTcs, npu 3ToM [laccaxup Gosbiie HE MOXKET
IPETEeHJ0BaTh HAa YCIYIH [0 ITOMCKY M BO3BpaTy 0araka WM Ha BHIILIATHI 10 TApaHTUU
KadyecTBa 00CITy>KUBAHHUS.

Hacrosmee Cornamenue 06 00cay>KUBaHUU HE MOAJICKHUT BO3MEIICHUIO WX Iepeaaye
npyromy nuny. Ecnu peiic maccaxkupa Obl1 OTMEHEH MM U3MEHEH U BMECTO HErO ObLI
3a0pOHUpPOBAaH HOBBIM peilc, KOTOPHIH He yKa3aH B HOMEpE MOATBEPKIACHUS
aBUAaKOMIIaHUH, AJA KOTOPOro OblIa mpuoOpeTeHa yciyra, naccaXxup AOJKeH
NpHUOOPECTH HOBYIO YCIIYTy JJIsl YKa3aHHOTO HOBOTO peiica. /[ MOKyIoK, cleJaHHbIX
yepe3 OHJAWH-caliThl Mpojaku OUIETOB: Ka)jaas MOKyNKa - 3TO MOKYIKa,
3a0pOHUpOBAaHHAs Yepe3 OHJAWH-CAUT, I KOTOPOM yKa3aH HOMEpP MOATBEPKICHUS,
NpENOCTABICHHBIM 3TUM CalTOM Ha MOMEHT MOKYNKHU. [[ys 100X M3MEHEHUU
MapuipyTa, BKJIIO4Yas aHHYJIMPOBaHUE U MEpPeOPOHUPOBAHKUE PEHCOB, BBHIIIOIHEHHBIX 32
npeaenaMu miaThopMbl OHIANH-OPOHUPOBAHUS, HEOOX0IUMO OPOPMHUTH U IPUOOPECTH
OTJIENBHYIO YCIYTY IS JIOOBIX 3aHOBO 3a0pOHHPOBAHHBIX pelicoB. Ilaccaxup MoxeT
YBEJOMUTH MTOCTABIIMKA O TAKOM M3MEHEHUU JI0 BBUIETA JIFOOOTO U3 PEHCOB B Ipeesax
MapuIpyTa, OTIPaBUB AIEKTPOHHOE MUCHMO 10 ajapecy info@blueribbonbags.com, ykazas
B cTpoke Tembl Homep Cornamenus 00 00CIyKUBaHUU, a B TEKCTE MUCbMa — HOBBIE
peiichl B paMKax MapIpyTa, YToObl U30€kaTh HEOOXOIMMOCTH MOKYTKH JJOMOJHUTEIbHON
YCIIyTH.

. [Ipumenumoe npaso, ropucaukius: Hacrosmee Cornamenue 06 00ciy>kMBaHUH U JTH0ObIE
IIPETEH3UH, BO3HUKAIOIINE B CBSI3U € JeWcTBUSIMU CTOpPOH, KOTOPBIE MPEAYCMOTPEHBI
HacTossmuM CornaumieHueM, He3aBUCUMO OT TOTO, BOSHUKIIM JU OHU B pe3yibTaTe
BBIIONHEHUs JaHHOoro Cornamenus 00 00CIyKMBaHUH, PETYJIUPYIOTCA U TOJNKYIOTCS B
COOTBETCTBHUH ¢ 3akoHaMu mrtata Hero-Mopk, 6e3 yuera HOpM KOJIZTM3UOHHOTO IpaBa.
CTOpPOHBI COINIAINAIOTCA ¢ UCKIKYMTEIbHOW IOPUCAUKIMEN TOCY1apCTBEHHBIX H
denepanpHbix cynoB mrata Hero-Wopk, geiictByromux B okpyre Hpro-Hopk,
OTHOCHUTEJIBHO PACCMOTPEHMSI JIFOOBIX CIIOPOB, CBSI3aHHBIX C HACTOSAIIUM CoOrJIallleHUEM.
Bce pemenus, cBsi3aHHBIE C OTYeTaMH 00 OMMOOYHO OTHpPaBIEHHOM Oaraxe,
npuHuMarwTcs komnanueit Blue Ribbon Bags mo ee co6cTBeHHOMY yCMOTpEHHIO.
CropoHHUE MPOJABLBI WIK IAPTHEPBI HE OKA3bIBAIOT BIUSHUA U HE IPUHUMAIOT y4aCTHE
HU B KaKUX PEHICHUAX OTHOCUTEIBHO JIIOOBIX CYHIECTBYIOIINX OTYETOB 00 OLIMOOYHO
OTIIpaBJIEHHOM Oaraxke, BKJI04as BCE HEJIOMYIIEHHUs, NPEKPaALlEeHUs U OTpaHUYECHUS
OTHOCHUTEIFHO BBIIIJIAT 110 TapaHTUHU KadyecTBa oOCiIykuBaHus komrnanuu Blue Ribbon
Bags. Kpome Toro, Bce CTOpOHHHE NMPOJABIBI U MapTHEPHl OyAYyT MOJHOCTHIO
3aCTPaxOBaHbI OT JIIOOBIX CYJEOHBIX MPECIeIOBaHHA, CBA3aHHBIX C JIIOOBIMU PEIICHUSIMH,
IPUHATHIMU B OTHOLIEHUH OTYETOB 00 OLIMOOYHO OTIPaBICHHOM Oaraxe. DTO BKIIOYAET
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4.

a.

B ce0sl Bce HEAOMYIECHHS, MPEKPAIICHUS U OTPaHUYEHUS] OTHOCUTEIBHO BBITLIAT I10
rapaHTHu KadecTBa oOcyxuBanus komrnanuu Blue Ribbon Bags.

[Taccaxxup cornamaetcsi ¢ Tem, uTo BRB umeer npaBo npegoctaBisth HHGOPMAIUIO U3
oTyeTa 00 OMMOOYHO OTHPABICHHOM Oarake CTOpOHHEMY OHJIaiH-calTy MmyTemecTBUl
WM TYPUCTHYECKOMY areHTCTBY, Y KOTOPOro naccaxup npuodpen yciayry BRB, koropas
HaMpsMYIO CBsI3aHa ¢ 3TUM OTYETOM 00 OmMMOOYHO OTHpaBieHHOM Oaraxe. [Ipu moObIx
npojiakax, OCyIIECTBISAEMbIX Hamnpsimyto yepe3 BRB, koTopeie ocymecTBasiorcs
MOCPEACTBOM HAIPaBJICHUS C OHJIAMH-CalTa MyTEWIECTBUMA WJIM TYPUCTUUYECKOTO
areHTCTBa, MacCaXXup coriamaercsa ¢ TeM, uto BRB umeer npaBo npenocTaBisTh Bce
JIaHHBIE O MPOJAaXax areHTCTBY, KOTOPOE HampaBMJIO maccaxupa Ha cauT BRB g
OCYIIECTBJICHUS IOKYIIKH.

3asiBjieHre 0 KOH(PUIEHIIHAIBHOCTH

[MocTaBuiuk 00s3yeTcs 3aMUIIaTh KOHQHUACHINAIBHOCTh MEPCOHATBLHON HHGOpMAIHU
3aKa3uMKa B MOJIHOM COOTBETCTBUU C JACHCTBYIOIMMMHU NpaBUIAMHU 3aMIUTHI
KoH(HIeHunanbHOCTH, BKItoUass O0uire npaBmiia 3amuThl JaHHbIX EBpomneiickoro Corosa
(GDPR). TlpuoOGpeTas uau UCIONb3ys YCIYTy MOMCKa 0araxa, Bbl COTJIAIIAETECh ¢ METOIaMU
cOopa U ucnoab30BaHUS MHPOPMALUU, KOTOPHIE YKa3aHbl B JAHHOM 3asiBICHHUHU O
KOH(UACHIIMATHEHOCTH.

Cornacue Ha cOop nmauabix: I[Ipuobperas yciayry oTcieXMBaHUS M BO3BpaTa Oaraxa,
[Taccaxkup coryamaercsi IpeAOCTaBUTh ONpE/EICHHbIE IEPCOHATbHBIE JaHHBIC, KOTOPHIE
HeoOxoauMbl [TocTaBIIUKY IS MPEIOCTABICHUS YCIYTH WIIH BBITIOJTHEHUS 3aMPOIIEHHBIX
Bamu neiictBuii. Hampumep, [laccaxup npemocTaBisieT MepCOHANbHBIC JTaHHBIC MPU
3aknoueHnn CornameHus 00 oOCIyXUBaHUM, a TaKXkKe, €CIIM 3TO HEOOXOJAUMO, MPHU
3aIlOJTHEHUH 0T4YeTa 00 OMTMOOYHO OTIIPABIIEHHOM Oarake M MoJIydeHUH IpyTux yciyr. Takue
MEepCOHANTBHBIE TAHHBIE MOTYT BKJIIOYATh KOHTAKTHYIO WH(OpPMAIUIO, HAPUMED, UM,
baMHUINIO, MOJKHOCTHh, Ha3BaHUE KOMIAHHU/OpraHW3anuu, MHGopManuio o0
aBHaKoMIaHuK/perice/0poHUpOBaHNH, HHPOPMAIUIO O TUIATEXKe, aJIpec IEKTPOHHOHN MOYTHI,
HOMepa Telle()OHOB | (HaKCOB, a TAKKE aJIPeC MPOKUBAHUSL.

c. Cornacuie Ha MCIMOJb30BAHUE MEPCOHANBHBIX AaHHBIX: [locTaBmUK OyaeT MCIOJIH30BAThH

NEepCOHANIbHBIE JaHHBIE TOJBKO B LIEJAX, YKa3aHHBIX B 3ToM CoruameHuu 06 00ciyKUBaHUH,
JUISL IPEIOCTABIICHUS 3aIIPOLIEHHBIX YCIYT U Olepaluil.

Cornacue Ha PACKPLITUC NIEPCOHAJIBHBIX JAHHBIX!: HOCTaBH_[I/II( O6H3yeTC$[ HC paCKpbIBAaTb
MpEaAOCTAaBJICHHBIC ICPCOHAJIBHBIC JAHHBIC APYTYUM KOMIIAHUAMU U JIULAM (BKJ’II—O‘-IaSI A0YCPHHUC
KOMIIaHUH, (I)I/IJ'II/IaJ'IBI N COBMCCTHBIC npez[nmeTH;{) 34 UCKIIFOYCHUECM CJICAYIOIIUX CIIy4acCB:

1. Cornacue Ha packpbiTHe UHPOpPMALUU aBUAKOMIIAHUSM, TYPUCTUUECKUM
are’HTCcTBaM U ciayk6am o0paboTku Oaraxka: B XOJ€ MPEIOCTaBICHHS yCIyTH
HNJIN BBIIIOJIHECHUA 3anp0meHH0171 oncpanuun HOCTaBH_[I/IK HUMECT IIpaBO OT
BAlIero MMEHH PAaCKPBbITh NMEePCOHAJbHbIE JaHHbIE aBUAKOMIIAHUAM,
TYPUCTUYECKUM areHTCTBaM M ciry>k0aM o0paboTKu O6araxa, eciu 3TO IOMOKET
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“Gabriel Menkin
Chief Executive Officer
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B OTCJEXMBAHUM U IOUCKE Oaraxa. ITocTaBmuk 6y,[[eT npeaoCTaBIATb
YKa3aHHBIM KOMITIAHHUAM TOJIBKO TC 3JICMCHTEI IICPCOHAJIIBHBIX JaHHBIX, KOTOPLIC
HCO6XOI[I/IMLI UM JOJ1s OKa3aHWs JaHHOU yciyru. OTHUM KOMIIAHHUSIM H UX
COTpYAHUKAM 3alpCiiacTCsa UCIIOJb30BaATh MPCAOCTABICHHBIC IICPCOHAJIBHBIC
JaHHBIC B JIFOOBIX APYyrux neirx.

COFHaCI/Ie Ha paCKpBITI/Ie JOAHHBIX I10 prrI/IM HpI/I‘—II/IHaMZ HOCTaBHH/IK UMCET
MPaBO PacCKphIBATh MEPCOHANBHBIEC TAHHBIE, €CITH 3TO TpeOyeTcs Mo 3aKOHY WU
OH 00OCHOBAHHO I10JIATa€eT, YTO TaKHe ACHCTBHS HEOOXOIUMEI IS COOTIOACHHMS
MPaBOBBIX TPeOOBaHU UM TTOJJAHHOTO CyA€OHOTO KMCKa /IS 3aIUTHI €T0 MpaB
NnIn I/IMYI]_[eCTBa, a TaAKKC B '—IpGSBBI'—I&fIHBIX O6CTO$IT€J'II)CTB3X JJISA O6€CHG‘ICHI/I$I
0€30I1aCHOCTH JIF000T0 YeI0OBEKa.

KoHTposiep TaHHBIX U U3MCHEHUS MONUTHKHU: [loCTaBIIUK, KOTOPBIH SIBISETCS CIIOHCOPOM U
o0ciykuBaeT BeO-CcaliT, TakKe ABISETCS KOHTPOJIEPOM COOpaHHBIX JaHHBIX. [locTaBmmk
UMEeT MPABO PETYISAPHO MEpPEeCMAaTPUBATh JAHHYIO MOJHTUKY KOH(QHICHIIUAIBHOCTH U
OCTaBJsIET 32 COOOM MpPaBO BHOCUTH B HEE MU3MEHCHUsS, HEOOXOAUMBIE JIsi 00eCIeYeHUs
3aIUATH] JaHHBIX.

CpOK XpaHCHUA U ITPOTOKOJI YAAJICHUA JaHHbIX: HOJIy‘-IeHHBIe JAaHHBIC JOJI’KHBI XPAaHUTBHCS B
TeUYeHHE Mepuojaa, HeooOxoaumoro [locTaBmMKy MJisi MPEAOCTABICHUS YCIYyTH WU
BBITIOJTHEHUS 3allpOca Ha OINEpaIuio, a TAK)KE B TEUCHHE HE 0oJiee MISCTH MECSIICB IMOCe
3aBEpIICHHS JIIOOBIX YCTAHOBJICHHBIX 3aKOHOM HJIH PErIaMEHTaMU MEPUO0B, YTOOBI
[TocTaBiuk MOT cBOeBpeMeHHO 0hopMuTh JiF0ObIe ipeTeH3uu [laccaxkupa. HeszaBucumo ot
BbIIIIECKa3aHHOT 0, [Taccakup MMeeT mpaBo BIIOCIEACTBHH MOJATh 3asBKY Ha yIaJICHHE JTIO0BIX
MEPCOHAIBHBIX JaHHBIX, OTIPABUB 3arpoc Mo aapecy info@blueribbonbags.com.

Blue Ribbop Bags, L1.C
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